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Test for Bug in Text Formatting in Community Awaiting Agent

e MZ Moez Zouari
e Forum name: #0Other Use Cases

Hi,

I would like to create this example to highlight and remind about a bug related to text display
formatting in the Community section.

This is the first message posted by the user when creating the community topic.
Regards,

Moez (User)
Comments (11)
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Moez Zouari

2 days ago
Hello,

¢ This is a response submitted from the agent interface of Deskpro under Help
Center/Community.

e This paragraph is written with proper spacing, line breaks, and in a readable,
structured format.

e However, once | submit this comment, it will be displayed with raw HTML tags and in
an unstructured format.

Best regards,
Moez (Agent)



Moez Zouari

2 days ago

Hello, This is a comment submitted from the user community interface of Deskpro This
paragraph is written with proper spacing, line breaks, and in a readable, structured format.
However, once | submit this comment, it will be displayed with raw HTML tags and in an
unstructured format. Best regards, Moez (Agent)



Moez Zouari

2 days ago

Hello,

This is a response submitted from the agent interface of Deskpro under Help
Center/Community.

This paragraph is written with proper spacing, line breaks, and in a readable, structured
format.

However, once | submit this comment, it will be displayed with raw HTML tags and in an
unstructured format.

Best regards,

Moez (Agent)



Wafi Jmal
2 days ago

Hello, This is a response submitted from the community interface This paragraph is written
with proper spacing, line breaks, and in a readable, structured format. However, once |
submit this comment, it will be displayed with raw HTML tags and in an unstructured format.
Best regards, Wafi (Agent)



Wafi Jmal
2 days ago

Hello,

This is a response submitted from the agent interface of Deskpro under Help
Center/Community

This paragraph is written with proper spacing, line breaks, and in a readable, structured
format.

However, once | submit this comment, it will be displayed with raw HTML tags and in an
unstructured format.

Best regards,

Wafi (Agent)



Moez Zouari

2 days ago
This response will be added as an official response.



Moez Zouari

2 days ago
Hello, This is a new response from the user Moez. This comment will be added from the user
interface of the Community. Regards, Moez (User)



Moez Zouari

2 days ago
Hello,

¢ This is a response submitted from the agent interface of Deskpro under Help
Center/Community.

e This paragraph is written with proper spacing, line breaks, and in a readable,
structured format.

e However, once | submit this comment, it will be displayed with raw HTML tags and in
an unstructured format.

Best regards,
Moez (Agent)



Moez Zouari

2 days ago

Hello, This is a response submitted from the comment form under Community This paragraph
is written with proper spacing, line breaks, and in a readable, structured format. However,
once | submit this comment, it will be displayed with raw HTML tags and in an unstructured
format. Best regards, Moez (Agent)



Moez Zouari

2 days ago
This response will be added as an official response.

MZ Moez Zouari

2 days ago

Hello, This is a response submitted from the comment form under Community This paragraph
is written with proper spacing, line breaks, and in a readable, structured format. However,
once | submit this comment, it will be displayed with raw HTML tags and in an unstructured
format. Best regards, Moez (User)



