LAUTERBACH

Knowledgebase > Setup / update >

RLM Server Issue on MacOS
2024-07-08 - Comments (0) - Setup / update

Running an rlm server on MacOS can have some unexpected side effects. This article shows
how to spot them, what the cause is and how to fix them. This current affects rim server
versions 14.1 and 15.0.

Symptoms

TRACE32 is unable to check out a license. The AREA window shows:

Warning: No license available [0x0011]

When launching the rim server, the terminal window shows the message (No ISV servers to
start), highlighted in the screenshot below.

- L ] ¥64_m1.admin — rim — 80x24

richard@®Richards-iMac x64_ml.admin %

richard®Richards-iMac xé&4_ml.admin % ./rlm

81/26 15:87 (rim)

81/26 15:87 (rlm) WARNING: Mo license file for this host (Richards-iMac.local)
81/26 15:87 (rlm) The hostname in the license filel(s)
81726 15:87 (rlm) may be incorrect

81726 15:87 (rlm)

81/26 15:87 (rlm) License files:

81/26 15:87 (rlm) lauterbach-38f9d311c874. 1lic

@1/24 15:87 (rlm)

81726 15:87 (rlm) RLM License Server Version 14.1BL3

Copyright (C) 28846-2828, Reprise Software, Inc. All rights reserved.

81726 15:87 (rlm) License server started on Richards-iMac.local
@1/26 15:87 (rlm) Server architecture: xé&4_ml

81/246 15:87 (rlm) License files:

81726 15:87 (rlm) lauterbach=-38f9d311c874.1ic

81/26 15:87 (rlm)

81/26 15:87 (rlm) Web server starting on port 5854

81/26 15:87 (rlm) Using TCP/IP port 5853

91/26 15:87 (rlm) ... adding UDP/IP port 5853
81726 15:87 (rlm) (No ISV servers to start) _
i

Opening a LICENSE.List window will show the error that TRACE32 is unable to
communicate with the server, however, the server is running, and the user can access the
web page by browsing to http://localhost:5054
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& L ] B:Licenselist

Serial:
none
Software Version:
TRACE3Z PowerView for ARM, R.2021.02.808134592
Release @2/2021, Build 138858--134592.
Floating License Status:

1. SIMULATOR *t32.simulator.arm® (2821.82)
Error[-17]: Error communicating with server.
source: RLM (FAILED - try again) 5@55@richards-imac. local

Info:
Floating license gets checked on first Go or Step

-
Any instance of TRACE32 launched on another machine on the network will show the same
errors and symptoms.

The rlm web server status page will show that no ISV servers are running.

#-'
REFI’IEE Reprise License Server Administration
SOFTWARE
Copyright (¢) 2006-2020 Repriss Softwars, Inc. All Rights Reserved.
Logins disabled Status for "rim" on Richards-iMac.local (port 5053)
RLM
Administration RLM software version V141 (busd3)
Commands T p—— —
debug log file _stdout_
Choose a command -
from the llst bekrw ficense files Lauterbach- 3800311 CETE lic
| Status J riem Statistics | Since Start | Since Midnight Recont
Start time | 01/26 15:07-34 | 01726 15:07:34 | 01726 15:07:34
| Shutdown |
Mossages 2 (Qisac) 2 [isac) 2 (Vsac)
| Reroad/Restart Servers | Cornsctions | 2 (Olsec) 2 (isac) 2 (Vsec)
Switch Reportiog SHOW rlen Dabug Log
Me'w Reportlog
||||IIIHIIIIIIIIIIH!|[
| Dlagnostics |
RLM Manual... |
System Info |
About... |

Looking at the rim web server System Info page may show what appears to be two
instances of rIm running. Yet examining the task manager or running

ps -eaf | grep rim

in another terminal will show only one instance is active.



1 Reprise License Server Administration
T

Copyright (c] 2008-2020 Reprise Softeare, Inc. All Rights Reserved.

Logine disabied RLM Info for System: Richards-iMac.local
RLM
Administration Platform type
Commands #64_m1
RLM Version
Choose a command
from thae list below vi4. 16L3
| Status | Hostids
Shut J2-bit: 0

Emhamal: 38104311876 28ac250687 0 3043438200 B223ab01 2001 822 2ab01 2000
1P Addross: ip=162,168.0.9 ip=192.188,0,10 ip=152.188.95,1 ip=172.18.112.1

RLM processes running on this machine (in the last 24 hours)

RLM Wersion: v14.1BL3
Command; Jrim
Wiiorking Directory: AUksersirichardiimixd_m1_admin
PID: 20864
Main TCPIP pon: 5053
Web interface TCRIP port: 5054

: [this instance of rdm] :
System Info RLM Version: v14,18L3

Command: i
e Working Directory: /Userairichard/dmdobi4_m1.admin
PID; 20546
Main TCPIP port: 5055
Wab interface TCPAP port: 5054
Almabs TCPAP poit(sk 5053
15V senvers: lsuterbach

—

Likely Cause

The rlm server does not recognize the default MacOS line termination character (CR, ASCII
0x13 or <CRTL>+M). Since the user must edit their license file to insert their host name
and IP ports, it is likely they will have used a text editor which will have saved the file using
this default format. This can be verified by opening the license file with vi.



. @ richard — vi rim/x64_m1.admin/lauterbach-38f9d311c876.lic — 80x24

I HOST [rlmserver] 38f9d311c876 [port]*MHOST Richards-iMac.local 38f%d311c876 58
55*MISV lauterbach binary=lauterbach port=5856"MLICENSE lauterbach t32.integrati
on.pil 28621.10 3l-oct-2021 token_locked *M token="<t32.120100806123.maint 202
1.18 1>" sig="60084580KW7ATQIXSG M HEQEBEEAG?4DKESBESASREGBAGLSYOPHTWIXKDDCYP
PJ1GETPYWIE7@XJ4T"*MLICENSE lauterbach t32.120100006123.maint 2821.10 31-oct-282
1 1M issued=29-0ct-20820 replace sig="60PB453HIWEYSHQBET M C4XNSQCUMM4NXFS
BXJ3¥YR22GGR43D5R2VOB2CIFLOKDBUXXMIPBAT7MGG" *"MLICENSE lauterbach t32.simulator.arm
2822.86 permanent token_locked °M token="<t32.1216460006715.maint 2622.06 1>"

sig="68PR45R62C2QMLCARK M WOsL4PIBYAXBBBSIKTAPRGZZHEYEPSY 1O 14FEELFACEBTACSRCR
P1VF28"*MLICENSE lauterbach t32.1218400086715.maint 2822.86 permanent 1°M issu
ed=88-jun-2821 replace sig="4@PB45188FBKADTVGV M FK9X521BTF2T8FKPYMTRR22ZHEPER
6XBSHBBCCULSLASRUIYHGCEBBIPTMAB *"MLICENSE lauterbach t32.simulator.tricore 2022.84
permanent token_locked *M token="<t32.12106000846716.maint 2822.06 1" sig="40P
G458BJELBHLIS72D M U3DQCBE4GF58PIP80IENDEXEBALPEXNYUHBFVUFBATSBBEB7BLUGRSZETNG”
*MLICENSE lauterbach t32.121060086716.maint 2822.86 permanent 1M issued=08-3
un-2821 replace sig="40004588MAXYMWSWIANM YSOVHSS1386MNVPAWIRIYEABAGLICVFVTFF
MEW3IPSQIQW7IRBL7XXTS2EV" *"MLICENSE lauterbach t32.simulator.powerpc 2822.86 perm
anent token_locked "M token="<t32.1210608856717.maint 2822.86 1>" sig="60PG458
BHWIH1988BK "M BJBRSBRF6UL6YBGI1BTP3NOBA3ZBTANBKFENGNMGG1FGCAPQEVZHCPRMBA ™ “MLI
CENSE lauterbach t32.121840086717.maint 2822.86 permanent 1°M issued=@8-jun-2
821 replace sig="60PG452EPBKCDAZYRK M JVXZ2OEIPNYACTWPCIAAFRZZMBACGXAIWCY 36M1F
TEBNCE43UTBQBFCHTY@G" *"MLICENSE lauterbach t32.multicore.all 2822.86 permanent tok
en_locked "M token="<t32.12105600846718.maint 2022.86 1>" sig="6BPG453NSUCLLKBL

L_"rlmfx&ﬁ_ml.adminflauterbach-aﬁf?dsuca?ﬁ.lic" [noeol] 1L, 24448 y

Note in the image that the line termination characters can clearly be seen marked in
blue.

How to Fix This

Open the license file in an editor which can change the line termination character and
select either Windows (CRLF) or Unix/Linux (LF) and save the file, replacing the existing one.

[ Save

Save as

Save hs | lauterbach-38f9d311c876.lic )

M~ 8§~ I3 x64_m.admin B - Q
File Al Flles {7) e Classic Mac (CR) - Default
Encoding  UTF-8 - Default = Windows (CRLF)
. Unix (LF)

Line Terminator:  Classic Mac (CR) - Default a Classic Mac (CR)
Show hidden files
Wirite BOM (Unicode Only)

Mew Folder Cancel m

Then either re-start the rim server or in the rlm servers web management site, select
Reread/Restart Servers and click the “REREAD/RESTART” button.



n

REPI"EE Reprise License Server Administration
SOFTWARI
Copyright (c) 2006-2020 Reprise Software, inc. All Rights Reserved
Logins disabled Reread/Restart Servers
RLM H I5Vis specified as sl or biank, all ISV servers will rersad licsnses
Administration
Commands
IBV: -aii- B

Choose a command

from the Hst below
| Status |

The status page will change to show the new ISV server and the statistics for it. TRACE32

will now be able to check out any valid licenses.

R

Hepr|5E Reprise License Server Administration
SOFTWARE
Copyright (c] 2008-2020 Reprise Software, Inc. All Rights Reserved.
e ala— Status for "rim” on Richards-iMac.local (port 5053)
RLM
Administration RLM software verson wid 1 [builld:¥)
Commands a
LM comen vierseon w2
dabaig log Tia _ st
Choosa & command
from the list bolow bearra fbes Innrbach- 18900311 <876 lic

rim Statistics | Since Start | Since Midnight Recent
Start time (D126 15:07:34 | 04726 15:07:34 | 01/26 15:07:34
Mostages 8 (Venc) 6 [poc) B (Vsec)

Connections | 4 (feec) & (Wsoc) 4 (Vaec)

SHOW rim Debug Log

New Reportieg
B ISV Servers
Name port | Running | Restarts | Server Status | License Usage | Debug Log | REREAD | TRANSFER | SHUTDOWH
lagterbach (5056 | Yes o Laaterbach Lauterbuch lauterdach | baderbach | lwtesbach | lauterbach

i






